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ANOTHER APP?

• Existing messaging tools

• Real-time conversation monitoring 





WHAT AI IS NOT

• A chatbot 

• An app 

• New search engine 

• Replacement of a website 

• A spiritual sherpa 



WHAT AI IS 

A way to enhance you travel with 
experiences you may not have 

considered 

Answering common to  
complex questions in a 
matter of seconds





HOW DMOS ARE USEING AI

● Content Creation 

● Ideation and thought starters 

● Personalized recommendations for visitors (GuideGeek) 

● Language barriers (GuideGeek)



BRAND SAFE



WHERE WE ARE NOW 

Human takeover 
capability

Error messages 
from 10% down to 

5% with the goal of 
2% by end of the 

year. 

Portal for 
conversation 
management 

Early adopter 
destinations and 
brands going live 

now

Integrations for real 
time Flights, 

Lodging, Weather, 
Currency and more 



WHERE WE ARE GOING

Site indexing Lead capture and 
CRM integrations

Adding voice 
capture

Google Double 
Search

Automated user 
re-engagement



AJ.KINNEY@MATADORNETWORK.COM 

Travel planning does 
not necessarily stop 

when a visitor arrives

AI is not perfect and 
that is OK!

QUESTIONS 
& REMARKS
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